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1.SCOPE 

This procedure shows the Quotation and Receiving Orders process of Sancert in flow diagrams 

2.PURPOSE 

To ensure that the correct methods are follows at all times 

3.DEFINITIONS 

N/A 
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Receive Request 
for Quotation 

F-QUEST-001 

Generate Quote 

F-QUOTE-001 
Use F-QUOTE-003  or 
F-QUOTE-005 
Calculation Sheet 

Send to prospective customer with quotation 
acceptance form 

F-QUOTE-002 

Decline Acceptance 

For record purposes try 
and ascertain the 

reason 

Receive Acceptance F-QUOTE-002 
with official Customer Order 

Plan dates with Auditor / Customer 

Send date, auditor confirmation and 
Audit plan to customer 

Fax / Email / Deliver 

F-AUDIT-001/2/3 

Generate Information pack for Auditor 
F-AUDIT-001/2/3 (Audit Plans) 

F-AUDITOR-003 (Auditor Client Information) 
F-AGENDA-001/2 (Meeting Agenda’s) 

F-DEV-001/2/3/4/5/6 (Deviations) 

Customer to sign 
F-CONTRACT-001 


